The authors extended Hobfoll's Conservation of Resources (COR) 
The management of emotions at work has become a topic of interest to scholars and practitioners in organizational behaviors and human resource management (Ashforth & Humphrey, 1993; Grandey, 2000; Morris & Feldman, 1996) . Emotional dissonance occurs when there is a discrepancy between organizational sanctioned emotions and genuine emotions of employees (Hochschild, 1983; Morris & Feldman, 1996; Zapf, Vogt, Seifert, Martini, & Isic, 1999) . It often associates with psychological and physical ill-health as well as adverse job outcomes (Abraham, 1998; Lewig & Dollard, 2003; Zapf, Seifert, Schmutte, Mertini, & Holz, 2001) . For the present study, we aimed to extend the Conservation of Resources (COR) model (Hobfoll, 1989 (Hobfoll, , 1998 to examine the relationship between emotional dissonance and burnout
